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Q: How many classes can I ATTEND?  
A: Members may attend as many classes as there is 
space available.  Members are limited to one MB 
class reservation per day.   

Q: Can the staff sign me up on the app for the 
class? 
A: No.  Houstonian staff can not make class 
reservations for members. Members are to download 
the MindBody (MB) app and sign in under their name 
in order to make a class reservation. If you are having 
trouble with the app or need assistance, please notify 
the staff and we will be happy to walk you through 
the process. 

Q:  How many classes per day can I MAKE 
reservations for on MindBody? 
A:  The MindBody app will not restrict you from 
making multiple reservations per day. However per 
the Houstonian policy, we ask that you only make 
one reservation per day. Members may attend as 
many classes as there is space available on the day 
of. 
  
Q:  What happens when I make more than one 
reservation per day on the MindBody app? 
A:  When a member exceeds their reservation limit of 
one class per day, management will cancel all but 
one reservation through MindBody.  

Q: What do I do if I’m on the waitlist the day of 
the class?  Do I come to the Club? 
A:  It is your choice whether to come to the Club and 
wait outside the Studio to see if a spot opens up or 
not.   Keep in mind you still are on a waitlist and 
there are no guarantees that you’ll get into class. 
Best bet is to wait in the hallway outside the Studio 
10 minutes before the class start time and have a 
contingency plan of an alternative activity or 
workout.   
   
Q: What happens if I am running late to get to a 
class? 
A: Members with reservations who arrive to the 
Studio after the start of class may have lost their spot 
to a waitlisted member.  It is recommended to arrive 
10 minutes before the class start time. 

Q: Can I walk into a class if I do not have a 
reservation? 
A:  Yes, members may drop-in as long as they check 
with the instructor first and there is space available. 

Q: Can I get on the waitlist for more than one 
class? 
A:  Yes.  Members are welcomed to be waitlisted on 
more than one class/day.  Keep in mind members are 
only allowed one class *reservation* a day.  Example: 
You are waitlisted on three classes and got moved up 
into all three. You must choose one class to attend 
and cancel your reservations in the other two classes.  
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Q: Will there still be Facebook Live classes?  
A: Yes.  During Phase 1, there will be complimentary 
Group Exercise FB Live classes online and in-person 
classes on campus. Reservations through the 
MindBody app are recommended to attend on-
campus classes.   

Q: How far in advance do I have to be at the club 
to attend class?  
A: It is recommended that members show up 30 
minutes before class start time in order to go through 
the proper procedures to get into the Club.  It is 
recommended that members be waiting outside the 
Studio of their class 10 minutes before the class start 
time.  At the class start time, reservations expire and 
waitlisted members who are present may take open 
spots in the class. 

Q: When can I make a reservation for a class?  
A: Members can make reservations 6 days before the 
class.  Example: Today is Tuesday.  All classes up to 
next and including next Monday are open for 
reservations.   

Q: How do I get into a class from the waitlist?  
A:  If a member cancels a class reservation, the first 
waitlisted member will be automatically moved up 
into the class and be notified by email. Members 
have the option to confirm or cancel once they are 
moved up.  Members are limited to having one class 
reservations per day. 

Q: I can’t find the Houstonian on the MindBody 
app? 
A:  On the MindBody app on your phone, complete 
the following steps: 
Step 1: Go to the Search Bar on top of the Main 
Screen.  
Step 2: Click on Mile Range and adjust it to around 
30 miles.  
Step 3: Type in “Houstonian.” Click Search. 
The Houstonian will be the first choice in the search. 

Q: The MindBody app keeps asking for 
Houstonian Password? 
A: There is no Houstonian Password for MindBody. 
Many of us already have the MindBody app on our 
phones and we have found that deleting the 
MindBody app and reinstalling it helps to avoid the 
request for a password glitch. 

Q: I’m trying to book a class but the app says it 
needs more information or that my profile is not 
complete.  What do I do?  
A: This means that your MindBody profile is not 
complete. Confirm that all the basic information is 
provided and the electronic waiver is signed. If either 
of these are not completed, a reservation will not be 
able to be made. 

Q:  Why does it say Call when I try to book a 
class? 
 A:  Classes open for reservations 6 days before.  
More than 6 days out, the app defaults to a “call” 
notification.   

Q:  Why can’t I see a class on MindBody? 
A:  Often classes are hidden because they haven’t 
loaded on to MB.  To resolve the situation, one or all 
of the following techniques are recommended: 
 - Close and open the app. 
 - Close and open the phone. 
 - Delete and re-installl the app. 

Q:  Who do I contact if I have questions? 
A:  Contact Steven Elizondo the Group Exercise 
Manager at selizondo@houstonian.com.
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